FBF Microsoft System Center Operations Manager
#0 Microsoft System Center Essentials B Dell Server
Management Pack kg Z< 5.0

i)k icT=)



SE. vbFnESE

ﬁ F:E” RRFUEBBMEEFHERTENNEERER.

J\ b v RETTRESIRIFE S SRR RS, ARSI K .
A B “EE RTRWRSERMTRES. ABGEERLT.

© 2012 Dell Inc.

A P {EARREIHR: Dell”. Dell ##R. Dell Boomi". Dell Precision™. OptiPlex". Latitude™. PowerEdge™. PowerVault".
PowerConnect”. OpenManage™. EqualLogic™. Compellent"., KACE". FlexAddress”. Forcel10" %1 Vostro” = Dell A B BT #5.
Intel®, Pentium®, Xeon®. Core® #1 Celeron® = Intel 4 &) 735 [E FAH fth [E /10 X B9 E M @ #R . AMD® ;2 Advanced Micro
Devices 2> ] B4R, AMD Opteron™. AMD Phenom™ 1 AMD Sempron™ /2 AMD (Advanced Micro Devices) 2 B B/ #R-
Microsoft®, Windows®. Windows Server®. Internet Explorer®. MS-DOS®. Windows Vista® A Active Directory® 24X/ 7 7E
2 E RN/ E i E R/ X AR ARSGEME R, Red Hat® #1 Red Hat® Enterprise Linux® 2 Red Hat 4 5] 7 3£ EF0/35 B fth E /4 X
B9EMERR. Novell® F1 SUSE® 2 Novell 2 7 723 EF0 E Ath [E 3R/ X B9 E M FR. Oracle® /2 Oracle 2 R FA/SH KB A R AY
SEMEFR. Citrix®. Xen®. XenServer® #1 XenMotion® 2 Citrix Systems 4 &) 72 235 [E#0/3% H ft E 5R/#b X 89 PRI AR S R -
VMware®. Virtual SMP®, vMotion®. vCenter® ¥ vSphere® 2 VMware 4 & 7£ 3 El s H b E 5/ X B9 E A RS i bR [BM®
= E PR LA A B R E TSR

2012-10

Rev. A0



B%

P N AV TS 1 £ 2
T DVEIVIBW..o.cuicere s tstes s s st st e e s as e e s e e A AR R et e nras 5
What IS NEW [N THis REIBASE.....ccueeieieeirierririnirisese sttt sa s b bbb ne et s s 5

Dell Client Management Pack B EZEAE ... teesees e ss s sesss s st st ssss s ssss s sssssssssssssesssssanssensans 5

T 7% Dell Client Management PACK.......ueeureeeeereeeereeseseesisssssssssessessesssssssssssssssesssssssssssssssesssssssssssessssssssssssnsessnes 6

Dell Management Pack B4 ZR M BIIELRIE B ..o vttt ssss st sa s e 6

S FEHY Dell B IR R G ettt ettt et a bttt bttt et 6

B T R E R .o AR AR p s 7
Supported Operating Systems For The Management SYStEMS........ccccvcevieereievicese e es 7

T S R B B S d B R E R oottt bt bt bt 7

2 Dell Client Management Pack Operations.......cc.covressrersssmessssmesssssessssssssssssassssssaesenss 9
WVED FZ Il B oottt bbb bbb et bbb bbbt b ettt 9
1 1= TSP 9

e o LY = TP 9

Dell BB EEFEFI TR o oveoreereeeeeeeteeees et seees e ess st et ees s ss et RS REeesER s 10

Dell Client Management Pack ZE Bl HIRTZR ....ovurveeeeeeeeeeeteesseeeeeeesesses st ss s st s s s s s saesssssnen 1"
BTttt R R AR AR AR AR AR AR R e R s et 1
B T AR LB TR BR ettt s bbb A A bR R ARt b s s ae st 1

FIEEL ettt ettt bbb A st b A s s A s At st A s s et es st es b st b esaen e ben s aenantntas 12

BT ettt R R A AR AR AR AR R R e R et 14

B IR E T T B AT Lottt 14

JBEN Dell B i R G AU AR B Tl cveveeveveeeereteeeeeteesesee s s bt b et es s b b st b es st s s st st s ans st enaesntas 15
=TT 15

T B AR B vttt et a bR bR bbb R s b e s bR A s bbb n st enannans 15
0penManage Windows ZEE H AR .....ccveiiceerreee st b st b sttt b s 15

B ZE X Dell Client System Management PACK.......ccuuvueurreerineeireesssssnssessssssssssssssssssssssssssssssssssssssssssssssssssssssns 15
B BB BR oottt bbb bbb R e b e E AR A bR s bR bbbt en e b n s s tas 16

B BREE K vttt ettt bbbt a et b a et e bt a et ettt sae st enaenannas 17

L PP 17

OMUCI ZBZETBTE oottt st s bbbt bbb bbb a bbbttt s s sttt 17

= 2B U o OO 19
£t %+ Operations Manager 2007 SP1/R2 1488 5 AT 4" R 1Y Microsoft ISR M. 19
AT B T A I BB ST oottt 19

G Dl B ettt ettt ettt e ettt ee et e et et At e et et e e ee A e e e A en e eeeee A ee e s ne et e eeennnaneaerennns 19



Ot 2 3 R 21



Overview

The Dell Client Management Pack version 5.0 for Microsoft System Center 2012 SP1 Operations Manager, System Center
2012 Operations Manager, System Center Operations Manager 2007 R2, or System Center Essentials (SCE) 2010 allows
you to manage and monitor the availability of Dell client systems.

A CAUTION: Perform the procedures in this document only if you have proper knowledge and experience in using
Microsoft Windows operating system and System Center 2012 SP1 Operations Manager, System Center 2012
Operations Manager, System Center Operations Manager 2007 R2, and System Center Essentials 2010, to avoid
data corruption and/or data loss.

% NOTE: The readme file packaged in the self-extracting executable Dell_Client_Management_Pack_v5.0_A00.exe
contains the latest information about software and management station requirements, and information about
known issues. The latest readme file is available at support.dell.com/manuals.

% NOTE: All references to OpsMgr in this guide are applicable to Microsoft System Center 2012 SP1 Operations
Manager, System Center 2012 Operations Manager, System Center Operations Manager 2007 R2, and System
Center Essentials 2010, unless otherwise specified.

What Is New In This Release

The Dell Client Management Pack version 5.0 supports:

 Latest Dell client platforms and OMCI versions

» Microsoft System Center 2012 Operations Manager
«  Microsoft Windows 2012

«  Microsoft Windows 8 with OMCI 8.1.1

Dell Client Management Pack A 435
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£ Client Diagram View (ZEFiRERVE) hERT7
I H WA B AHFIEITIRR
OMCI AR 5%
o AbIEEE
R R
=i

X ¥ Dell E P iR R %

Dell Client Management Pack ARZS 5.0 335 LA Dell & ik R4t -

Optiplex
« Dell Precision
Latitude
BEITE X% P Windows 324E & 41T Vostro B4 .

i E: Vostro A% #7324 Dell UnManaged Clients (Dell k BB HIZ Fik) -



XFFRIRIER S

Supported Operating Systems For The Management Systems

For the list of supported operating systems for the management server for OpsMgr 2007, see technet.microsoft.com/en-
us/library/bb309428(en-us).aspx, and for OpsMgr 2012/SP1, see technet.microsoft.com/en-us/library/hh205990.aspx.

AT 2 ERGSFRIRIER S

Dell Client Management Pack B 7 5.0 S35 A TiR{ER S -

+  Windows 8 Professional x86 kg (32 {if)

+  Windows 8 Professional x86 ki (64 {i)

+  Windows 8 Enterprise x86 it (32 {ir)

+  Windows 8 Enterprise x86 kit (64 1ir)

+  Windows 7 Professional x86 AR (32 {I)

»  Windows 7 Professional x64 R (64 {ir)

+  Windows 7 Ultimate x86 i (32 {3r)

+  Windows 7 Ultimate x64 iR (64 i)

*  Windows Vista Ultimate SP1

+  Windows Vista Ultimate SP1 x64 i

«  Windows Vista Business SP1

«  Windows Vista Business SP1 x64 kg

»  Windows Vista Enterprise SP1 ki

»  Windows Vista Enterprise SP1x64 ki

*  Windows XP Professional SP2

+  Windows XP Professional SP2 x64 ki

+ Windows XP Professional SP3 x86 k(32 {ir)
»  Windows XP Professional SP3 x64 ki (64 L)
+  Windows XP Tablet PC fft
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Dell Client Management Pack Operations

This chapter provides information on the various operations that you can perform on Microsoft System Center 2012 SP1
Operations Manager, System Center 2012 Operations Manager, System Center Operations Manager 2007 R2, and
System Center Essentials 2010, using the Dell Client Management Pack version 5.0.

The Client Management Pack enables the following operations to manage Dell client systems:

« Discover Dell Latitude, Dell Precision, Dell OptipPlex, and Dell Vostro computers running supported client
Windows operating systems.

% NOTE: Vostro systems are displayed under the Dell UnManaged Clients group.

» Monitor the Dell OpenManage Client Instrumentation OMCI 8.0, 0OMCI 8.0.1, and OMCI 8.1 service.

«  Group Dell Clients without instrumentation and client systems running without OMCI service under the Dell
UnManaged Clients group.

» Monitor the health status for client hardware components by polling at periodic intervals, and update the state
of each component in the diagram view. A health status is a standardized description of the functional
performance of a component, system, or service. For more information, see Tasks.

« Perform client shutdown and reboot tasks.
» Launch remote desktop for Dell client systems.

« Generate reports on Dell Windows Event Log and OMCI events from the Windows Event Log of the managed
system.

Web =5 &

Web =Hl & &7 LUE AR 528 A =2 OpsMgr 5% & K N F1EIEH A Dell Client Management Pack &Y Dell i&
%, BATLUER Web 1545| 8 M A% OpsMgr 35451 & . Web 128l 8 B U TIRS -
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THEEK.

MRAFZFEUTEANEHPRTMEY, WERHERISIERIFZ RS 2% Dell UnManaged Clients (Dell

REBHWE R

« Dell EPiRAGZK LR REZ KA HKIKARA OMCI (8.0) .
«  BEMSARIEIT Clientinstrumentation (OMCI) AR % -
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E1% Dell i A% R INE| Agent Managed (FBERBIER) FI%K -
1.  LUAE OpsMgr EIRZERY OpsMgr BB R BN EF RS,

2. 7£OpsMgriz#l& e, Ei Administration (BIE) .
3. 7 Administration (EIE) H18/EEB, 7 Discovery Wizard (E#[ES) .
Computer and Device Management Wizard (GGtEHMEZEERS) FEHM.
4 FRIERBELBIGBEZE, BiENext (T—%) .
5. ETH Dell PR AL, 151%#% Advanced discovery (SREH,) 1R
6. 7 Computer and Device Classes GTEHFIEZFER) ThidlFkF, £ ClientsOnly ((XEPFIR) -
7. HBHNext (F—%) .

184 2% Discovery Method (ZE#75%) RE.
8. EETIAHMEMAEZZ—:
- Scan Active Directory (333 Active Directory) — ItLIEIF{E E AT LAIE E Active Directory H AYIE EXF
%.
1. B Configure (BRE) €IEEE, EHREEHWHMR.
2. A Domain (i) THRFIFRPEREEEKRTRATENE.

- Browse for, or type-in computer names (X ¥T&, SEAITHENEHR) — ETUEEATLINEE
WA EESIXA Dell BPmAG. BE “WiR” #H#EME LNRAFIBRANES KN RR R

9. ZF Next (F—%) .
AT 4% &2 7~ Administrator Account (BFIERMA) 1.
10. FRAUTEMERNZz —EEEZRHMNITEN L2 ERRMA KA
- Use selected Management Server Action Account ({8 i%%E Management Server Action ltF) — It
IR RIEAT LUER A Management Server Action Tk A{EAEIERTKA .

- Otheruseraccount (M PMA) — IiETRFIER LIS EFRIA Management Server Action i
F(%fl‘ﬁ‘]ﬁﬁﬂlﬁ)ﬁo $57€ User Name (FAFA%) . Password (#3) . ik A ET7ZERY Domain
1 o

% E: AR %1% 4% This is a local computer account, not a domain account ((XEZAHbi+E M,
AREWA) , WELHIEE Computer Name GHEMNE) , MAREZ.

11. B Discover (&#) .
Select Objects to Manage GEBREEEHIMR) TURRFTIEER Dell B RIFRFKHTIR.
12. EFHEEEEN Dell EPIRAS, ARET Next (T—F) .

13. 187 Agent Installation Directory ((RIBIEFRIEEHF) BIEKE, 153 Agent Action Account ({(XIRFZFFIRIE
HeP) BEIR, SASEE Finish (BR) -
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T%%IH T Dell Client Management Pack FE {4+ &+ F0 /> LH AT IEAS 2.
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VS OpsMgr =5 &4 2 il as ]
Dell Windows Dell &8 Dell ZFim R4 -
Latitude
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Dell k& Vostro B P ik R4
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Dell Z FiHE % #54% 55 5 3589 Dell Product Instrumentation BIFT 8
= % #5#4 Dell Business Clients B2
& Dell Z PimfELFAY ;ﬁiﬁ;ﬁﬁﬁ Dell Z P imeAfE, €13E : AMB2E. ERLEEFN
.
RETEH #54% Dell OpenManage Client Instrumentation AR 5%
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REEE PREARGER 4% 1 F ;%A Dell Instrumentation S E & &Y
Instrumentation RRZ EE K BIRR AR, Sians OMCI AR
ZEZANFIETIRE ZE MM B9 Dell Business
Clients BY Dell R EIELH
Dell &F PR BHAE I ERTEEMAREIER FikAR) Dell Z RikHE
Tl
S

Dell Client Management Pack k7 5.0 f£ 45 AT LA S E % 2 89 Dell E Pk RSt EFBITRIIEREB AT HBIELE
P45 H R Dell & Pk R4

BITRLIE R

T&RFIHE OpsMgr $=H| & L&KL ZIRY Dell ERHRAZEITRAWENF. BEXFEMHEZHNESER, 185
% State Views CIAZSIRED .

R B RS
@ Normal/OK (IE&E/RIF) - RFiZEHIRFHIEIT.
Warning/Noncritical (FF&/AR™E) - RirMEE
L BN o SIS A A B 4B 1 RO S TSR T AT iR =k

o BHNAEEIT, BAESHIKE. BB rTaE
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Alerts Views (BR#IE) ERNEEABNARSG LETH OMC BRSKBIMNSBHMNER. EEHFRUNRS
RYEESR -

1. 7£ OpsMgr#=#l& 9, Ed7 Monitoring (HEM)) .
7£ Monitoring (U&W) &A%, SHZE Dell M FFABHIZLHEUBRTARRE.
B Alerts View (BFRiLE) — Client Alerts (3 FIREHR) -
OpsMgr #= 4 & 7% Client Alerts (F FimER) FRFETMNAYETS Dell B iR RFERIER. ATLIBEIR
& 157 OpsMgr $£5| & Authoring (BEB) BEHRPIEBEREIER, BWTEMY. MRS, HHRAERN
iR,

4. EF—AEIRKA Alert Details (BERIEMER) FRIPEEHIEMER.

E = E

Diagram Views (EIRARE) T RM4% b OpsMgr & IEEIFTA Dell B Pk SRR ERAMERER. Dell
Windows Client Management Pack 12t LA TT#LE :

ERimER
SEEEZRN
EPEEFE
m‘% @
W
¢} ] ] ]

1: UERS3R T OpsMor EIRES Dell & R im RSt
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7£ OpsMgr 2§ &, E 5 Monitoring (BE)

2. 7£ Monitoring (U&) B1&H, SHE Dell XHEFFBHZXUFUBRTIRRE.
3. . Diagram View (BEI&#ME) — ClientDiagram (ZFPIHER) .
Client Diagram (FPFIKER) 121t OpsMgr BEIEMIETE Dell B AR AR LNERER. AILURAHEEFRR
hEANRFERHAHIIRTS. LLIREBRT S 2 Dell Windows Clients (Dell Windows Z Aii) 4H. ATLUE
Tk #EEFE Dell Clients (Dell ZP#8) iFAES.
4. EFEFRPRIEAMGLIES Detail View (EAME) HigPHIFEMER. B LIESF OMCl BREMIFAER
#0 Dell & Pum By LA T RE 4R H -
- HE
- AbIEzE
- fERNER
- TEfE
TEE A
=
H dWT’E
!
9,
Fiimej
" 't i
—ﬁg) —ﬁ 1 —ﬁx)
| } !
Zif l&'
) ¥ Q )

B 2 B R REFE Dell &

Zifia) Complete Diagram View (R EFRME)

1.
2
3.

7£ OpsMgr #Z#| & &, i Monitoring () .
MBS Monitoring (U5T0) &A%, SME Dell XHEF B HZ X HEUBRTAENE.

B 35 Diagram View (E3R41E) Complete Diagram View (GEEEFME) .

Complete Diagram View (EEEEIRILE) I2tMh OpsMgr EIZRIETE Del & ZFHEFER. AILURFHE
ERRPEMEERHEAHAIRE. ATLUEE Complete Diagram View (SEEERME) ZFE Dell Clients
(Dell ZP#%) #0 DellUnManaged (Dell REE) HyiEls.

EEERPH—NEY, FI7E Detail View (FMIEEME) BRPEEHEMER.
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A ZE Windows HHHLETIRR P EFE Dell & FIREHHETIRORICE, EEH Dell B MBHETHRIT

nws .

1.

7£ OpsMgr =% &, B My Workspace (FREYTIERX) .

2. gf@ﬁﬁﬁ Favorite Views (EZRME) , FHMBHAISERI%ERE New (FiEE) — Diagram View (EF
Create Diagram View (S8IZEIR#E) HOE .

3. 7EName (&FR) XAIE, MAFERMR

4. 7t Description (if£RA) XAXHH, HAFTEIRZEA

5. 7£Choose Target (GE¥EB#R) # 4, B Browse (W) .
R Select Object (GEIEXM%K) BHO.

6. 7E Select Object GEIEXR) HH, M Lookfor (EH) THIFIZFKHi%E All Windows Computer (FiH
Windows 3+E#l) , AREE Search (F) .

7. BEHAdd GRin) , SARREOK (BE) -

8. 7£ Choose from atemplate (MIEHRIEF) B, M THIFIEKERE Client Diagram (BEFimER) -
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IR E

Eij7]3) State Views (IRZSIRE)

1.
2.
3.

4,

7€ OpsMgr #=#) &, E5 Monitoring (1) .

M A Monitoring (M) Hig&th, SMZE Dell SR FIBHFZXHRURTARRE.
g State Views CIK7SHME) — Clients (FPim) -

OpsMgr i=#l A EA TR D ETEELNAFTE Dell E P ik RRHIRTES.

IEIFIRZS L E F Detail Views (GEZHESME) HigHAIEHAER.

%

7€ OpsMgr = & #Y Actions/Tasks (HR{E/ES) &1&, I WA, ZH7E Diagram Views (EIFRANE) X State
Views CR7SHIE) FiEEEFPIRASKR, #HXEEHS HITE Actions/Tasks GRIEMES) FIEH.

& RIREHGI SR

BEENSISHXAZTFR

1.
2
3.

7£ OpsMgr i#1 &, SHLZE State Views (HRZSILE) =X Diagram Views (ERAE) .
EFEMEKXEIE Dell ERIRARS-

7f Actions/Task (R{E/EE) F#&%, i Client Reboot (ZFIHBEHSIB) i Client Shutdown (F ik
M) .
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BHIET.
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1. 7 OpsMgriZ#l&, SAiZE Diagram Views (EIFRARE) oK State Views CIR7SILE)
2. EBEAEREE Dell BRIHRL.

B Actions/Tasks GRE/MESE) & #& Dell Client Instance Tasks (Dell Z5 S i ScfilfF4%%) T#9 Launch
Remote Desktop (BENEIEZRME) -

ERimAFHITIESEPER B,
i
o]

Dell Client Management Pack k7% 5.0 B3RS IIGERT . FHH MRS B/RFTIE Dell Windows % P i & 45 OMCI
EMHMELGRE. BRIEE. RS FEY .

W iE R

E: & AT M Diagram Views (BIRE) &8 &% P imEHIK79 Reporting (&%) . Dell Report (Dell
) BNETLT Dell R LBIHREFIELIA Microsoft 3 & T 7789 Actions/Tasks GE{EMES) BiH&H.

ZiTEIREINEE

1. B OpsMgr #=# & ##Y Reporting (3R%) -
2. EBIFSMEDHE Reporting (3RE) -
3. E.35 Dell Client for the Windows Event Log (F§F Windows 44 H 759 Dell & Fim) -

OpenManage Windows =4 HE

B OpsMgr #25#| & s B4 Reporting (3R&) .

BFEME &Y Reporting (IR -

B3 Dell Client for the Windows Event Log (F3-F Windows 54 H I Dell EF3w) -
f Actions/Tasks GR{E/fE%) B8+ 87 0pen (FIF) -
IEEES IR S RIS B EL

B Add Object GRANZFHKR) =X Add Group GHinA) .
B Search (BE) , BRI KRIA.

% Add GRIN) LURMEBANHRES MR,
WREREERETREIER,

9. EBRELERIRENBGTEN.

10. #& Run (GBFT) LLERK Windows B4 AERE -

H E X Dell Client System Management Pack

% ik &4 H{EF Dell Client Management Pack, #RATLA :
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FERAEE RGO D OpsMgr RIE R HI4FTE Dell BHEEFTEREIR.
AT LB E X Dell Client Management Pack B9 LA T4 44 :
Monitors ($&) — iFEF SN R P ATEEHIAEMRR . X—iHEEREHREBRIESTIREL
R BRI EEIR .
Object Discoveries (GH&RER) — EHXME EFTEMNAIITR.
Rules GBRM) — WEHEE, HlZEXNRERNEL.

WA NN 2F

TRIZEEA Del G EMENBHEENEZERHERANEHSEH.
%. 6: Dell Client Management Pack #' &% Dell 18 £ 157188

Az R & MBS A TR HINEHRIaEE
OMCI PR %5 3:41 EH 3600
(60 43-%4)
Dell E PimEI AT EH 3600 #b
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